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The content of this presentation does not necessarily represent the policy or views of the U.S. 

Department of Education, nor does it imply endorsement by the U.S. Department of Education.



NCSSLE Website

HTTPS://SAFESUPPORTIVELEARNING.ED.GOV
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To access information and archived materials from previous Lessons 

from the Field webinars, go to: 

https://safesupportivelearning.ed.gov/lessons-field-webinar-series

This webinar is being recorded and will be archived at the following location: 

Lessons from the Field - Supporting the Unique Needs of Students Who Have Run Away or are Homeless

https://safesupportivelearning.ed.gov/
https://safesupportivelearning.ed.gov/events/webinar/lessons-field-supporting-unique-needs-students-who-have-run-away-or-are-homeless


Introduction and Logistics

Welcome

Overview and Context Setting

Panel Discussion

Closing Remarks

Live Q&A

Agenda
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Bios for the speakers are archived at the following location:

Lessons from the Field - Supporting the Unique Needs of Students Who Have Run Away or Are Homeless

Context Setting Speakers

Director, Office of Safe and Supportive Schools, Office of 
Elementary and Secondary Education, U.S. Department of 
Education

Bryan 
Williams

Senior Advisor, Human Trafficking and Strategic Initiatives, 
Office of the Associate Commissioner, Family and Youth 
Services Bureau (HHS)

Ana Cody

Program Specialist, National Center for Homeless Education 
(WA)

Megan 
Johnson

https://safesupportivelearning.ed.gov/events/webinar/lessons-field-supporting-unique-needs-students-who-have-run-away-or-are-homeless


Bryan Williams
DIRECTOR, OFFICE OF SAFE AND SUPPORTIVE SCHOOLS

OFFICE OF ELEMENTARY AND SECONDARY EDUCATION

U.S. DEPARTMENT OF EDUCATION

5



Ana Cody
SENIOR ADVISOR, HUMAN TRAFFICKING AND 

STRATEGIC INITIATIVES

OFFICE OF THE ASSOCIATE COMMISSIONER

FAMILY AND YOUTH SERVICES BUREAU

HEALTH AND HUMAN SERVICES
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National Runaway Safeline: 
Supporting Youth in School Settings 
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Runaway and Homeless Youth Division  

Ç Street Outreach Program

Ç Basic Center Program

Ç Transitional Living Program

Ç Maternity Group Homes Program

Supportive Network

Ç Runaway and Homeless Youth Training and Technical Assistance 
(RHYTTAC)

Ç National Clearinghouse on Homeless Youth and Families

Ç National Runaway Safeline (NRS)
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National Runaway Safeline(NRS)

ÅThe National Runaway Safeline (NRS) serves as the federally-designated 
national communication system for youth contemplating running away, youth in 
crisis, and runaway and homeless youth.

ÅNRS also provides crisis-prevention and technical support services tofamilies 
and youth-serving organizations and agencies.

ÅNRS leads runaway prevention efforts nationwide.
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NRS Services 

1-800-RUNAWAY:

Å Toll-free and confidential

Å Trauma-informed, solution-focused 
crisis intervention

Å Information and referrals

Å Message Service

Å Conference calls

Å Home Free family reunification and 
transportation program

1800RUNAWAY.org: 

Å Interactive live chat

Å Crisis forum and email

Å Free educational and promotional 
materials

Å Let's Talk Prevention Curriculum

Å [ŜǘΩǎ ¢ŀƭƪ Podcast

Å Training (recorded and live sessions) 
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2021 Crisis Services & Prevention Report

ÅProvides a snapshot of the individuals who reachedout to NRS, 
their demographics, reasons for reachingout, and method of 
ƻǳǘǊŜŀŎƘ  ƛƴ нлнмΦ

ÅAnalyzes self-reported data from contacts to betterunderstand 
who reaches out to NRS, why they reachout, and how we can 
better serve youth and familiesin the future.

Å2021 report specifically includes a section on theimpact of 
COVID-19 based on collected data.

ÅData serves as valuable learning tool for NRS and youth-serving 
organizations, school professionals, and others serving young 
people across the U.S.
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Method of Contact 
35,406 Contacts

* Due to rounding, the total percentage adds to 101% 

2021 Crisis Contacts
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How Contacts Learned about NRS
29,079 Contacts

2021 Crisis Contacts
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Race
17,141 Contacts

Age
23,384 Contacts

*Due to rounding, the total percentage adds to 99%

Gender
20,868 Contacts

2021 Crisis Contacts
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